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I TrtINDIAN RAILI,VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)IRCTC
"CIN-L74tlrrDLI999G()ll $77117" , E-nrail : inlirfn irctc.conr, \l'cbritc: s wu'.it'ctc.cont

Iltc'IC/C O/TNI)R(S C) I 6(t I 202 4 I P nI'/CO (Com p No. 43 6tltl)

M/s Ccntral Warehousing Corporation,
llcgional Ol'lice, CWC Delhi,
Scope Minar, lst lt'loor,
Corc-3 [,axmi Nagar,
l)istrict Ccntrc, l)elhi-1 10092.

Notc: -'l'he lctter olempanclment is subjcct to the outcomc of WP, if any filed.

CC: -

i) G()M/I'&T: - F'or kind information please.
ii) All GGM(s) (Zoncs): -Itor kintl infbrmation plcasc.
iii) (;M/MCS: - !'or hind inlbrmation plcasc.
iv) AGM/MCS: - Iror kind inlirrmation plcase.

(Kind Attn.: Srnt. Urvashi -9530474659)
(Email' rodlitcch.cwc@cewacor.nic.in)

Sub: Ilmpanclmcnt ltrr pest control in IIICTC catcring scrvice providcr (Ilasc Kitchcn).
l{cf: Ilmpanelmcnt Form lbr l'}est Control in IIICTC Catcring Scrvicc l'rovider (I}asc Kitchcn)

opcncd dated 07.10.2024 at 15:30 hrs.

Willr rclcrcncc 1o curpanelmcnt fbrm opcncd on01.10.2024 for limpanclmcnt of firm for Pcst Control in
Iltc'l'C Oatcring Scrvicc Providcr (llase Kitchcn), we are plcascd to inform you thal your firm has been
crrpancllcd I'ot Pcst Control in IItC'l'C Catcring Service Providcr (tlase I(itchen) i.c. approximately 970
liccnscc kitchcn units associatccl with the clusters of trains subjcct to the tcrms and conditions as

tnontionccl in thc Lln-rpanchtrcr.rt fonl docuntcnt and as l'ollows:

1. l'criod of Empanchnent: 'l'hc validily of cmpanclmcnt will comrnellcc from the date of issuancc
of ctnpanchncnt lcttcr arrd thc cr.npanclurent shall bc valid lor a pcriod of 01101 year (l;ol thc
pcriocl of 0l ycar and may bc I'urther cxtended lor another pcriod of 0l year depending on
pcrlblmancc olthc agcncics at thc solc disclction ot'lRC'I'C).

2. Ilcing a Govt. tJnit/liim.rs, dcposition o1'thc Pcrlormance (iuarantee and empanelment 1te is
cxcmptcd as pcr clrpanclmcnt I'onr.

3. Iu casc, thcrc is changc itr thc cn-rail id or contact persou provided in 1he IIOI documents, the same
may be advisccl to this olfice. 'l'ill such timc, rcgistcrcd cmail id, as submitted in the tiOI
documcnt, will bc uscd lbr communication.

4. 'l'hc cr.npanclmcnt should not bc constnrcd as an cxpcctation ol'award ol'licensc.
5. All other tcrtrs & Conclitions ol'limpanclrncnl lbrm documcnt along with amendment/revision, il

any, opcucd on 07.I0.2024 shall constitutc an intcgral part of this empanelmcnt lcttcr. Il' any
information, docurucnt is found incorrcct/false at any stage, 1he ernpanelment shall stand
canccllcd and I'crl'orrnance Guarantec and Empanclment Fee shall be l'orl'eitcd/ or may dc-list and
/or may takc any appropriate action against the applicant.

6. Soopc of Work as per lhc IrOI document is attached wilh this lcltcr.

I)lcasc acknowlcdgc 1hc rcccipt of lhis lettcr.

l)ate: -21.02.2025

,{^;\o1;zt
(Jaspal Singh)

Manager/Tendcring
For GGM/I'>&T
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Service Pest Covered

Integrated Ant Management
Scrvice

Ants: Littlc Black Ant, Pharaoh Ant, Crazy Ant, Carpenter Ant,
Ghost Ant

Gold Scal Servicc Cockroaches: Gcrman, Amcrican & Ilrown Ilanded

Picd Pipcr Servicc
Commcnsal Ilodcnts: IIousc Mouse, I{oof ttat, Norvegicus llat,
i,esscr Bandicoot Rat & Grcatcr Bandicoot Rat

Itly Managemcnt Solutions
Irilth Flies: FIouse Flies, F'lesh Flies, Blow Flies, Fruit Flies, Drain
Irlies, I']horid Irlies

Intcgratcd Lizar d Managentent Iiousc Lizards

Spidcr'l'rcatmcnt Cobwcb Srridcrs & Jumping Spiders

1,

2.

SCOPE OF WORK

l{cgular inspection and mor.ritoring of the premiscs for pest activity,
'l'hc Pcst Control service will includc: -

o Usc of tlaiting, 'l'rapping & proofing mcthods with sclcctive use of chcmicals/pesticides
wherever necessary.

. Usc of Gh"rc lioards/'lraps etc. as a part of rodont pest management operations whcrevcr
nOC0S)^Zlry.

. 'l'hc iten-rs/products/chcrnicals used shall be safe/unharmful to human and food product
corltacts.

. Agency shall be also bc rcsponsiblc for Storagc I)cst Managcment.

. Poriodic sanitization ofstoragc arca, packaging arc cooking are and loading area,

Iiffcctivc pcriodicity for providing pcst control serviccs-Fortnightly or as requircd.
Safc and eff'cctivc treatment using environmcntally friendly chemicals ancl mcthods. 'l'he Pest
Control I'lan shall consist of thrce parts as follows:
. Proposed Materials and Equipment for Scrvice: 'fhc Agcncy shall provide current labels

and Mzrtcri:rl Salcty Data Shccts for all pc"^ticidc:^ to bc uscd, and brand names of pesticide
appiication erluipment, rodent bait boxes, insect and roclent trapping devices, pest
monitoring deviccs, pcst dctcction equipmcnt, and any other pest control devices or
cquipmcnt that may bc uscd to providc service.

. Proposed Methods for Monitoring and Detcction: 'f he Agency shall describe methods and
proccdurcs to be used for idcntifying sites of pest harborage and access, and fbr making
objcctivc asscs^snlcnts ofpcst population lcvcls throughout the term ofthe contract.

. Description of any Structural or Operational Changcs 'l'hat Would I;acilitate the Pest Control
Effort: 'fhc Agency shall describe site-specific solutior.rs lor observed sources of pest food,
watcr, harborage, and access. Con.rmercial Pesticide Applicator Ccrtificates or Licenses: The
Contractor shall providc photocopies of State-issucd.

Record Keeping: 1'he agcncy shall bc responsible for maintaining a pcst control logbook through
cligitally modulc. 'l'hese rccords shall bc kcpt updated on rcal timc basis and maintained on each
visit by thc agcncy.
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